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How many of use have attempted to re-use your learning content?
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Of those of you with your hands up…

• How many of you found it really difficult?

• How many of you figured out an effective way to do it?

If you don’t mind, we may call on you to share your experience in a little bit



When most people think of reuse they think in terms of courses, pages or assets.  

3

When we talk about reusability, we are talking about all of that, and then some
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Talk about the two dimensions

Simplest to most complicatedSimplest to most complicated

Start w/ sharing things across web courses.

Single-Format, Single Audience
•HR compliance training  (the audience is the whole company… even this can sometime have differences between audiences depending 
on the size and geography of the company)
•One-off thing in Lectora for the whole company.. Hand crafted in a desk-top tool
• Example:  How to use the time reporting system

Single-Format Multiple Audiences (list then ask for  examples from audience) are doing now or wish you could do…
• Example: Web-course or powerpoint for different audience but reused content
• Example:  Bio-phara manufacturing site (operators, quality associates, maintenance)
•Multiple departments (sales, operations, etc.)
•Multi-brand
•Product lines
•Geographic regions
•Novice, intermediate, advanced
•Languages
•Combos

Single Audience Multiple Formats (example of this)
•Student guides
•Instructor guides
•Job Aids
•Slide Decks
•Performance Support
•Web Courses

Multiple-audience multiple-formats 
(Could you imagine… authoring an operating procedure  but presented as service job card in a different b rands…  much is the same)

Ask… how many of you are doing 2, 3, 4 (examples from audience)
How many of you are using learning objects or assets across web courses? (2) 
How many of you are cutting and pasting to create handouts and slides? (3)
Delivering the same subject matter in the classroom and online? In a course and performance support or job aids? (3)
Using content developed for one audience on the web for a different audience in performance support (4)
Today’s we’ll discuss the design consideration and production methods needed to accomplish these level s of re-reuse
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Now let’s take a look at quadrant #1

Single-Format, Single Audience

•HR compliance training  (the audience is the whole company… even 
this can sometime have differences between audiences depending on 
the size and geography of the company)

So what are the reuse needs here?  

• They’re more about wanting to mine the existing assets your 
organization has already created (logos, graphics, backgrounds, 
templates, etc.)

• and then make any new assets created available for the next project

Strategies for reuse:

• Well-organized shared network drive

• Image thumbnail program

• Corporate image library

• Commitment to put new stuff up on the network drive
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Single-Format Multiple Audiences (list then ask for  examples from 
audience) are doing now or wish you could do…audience) are doing now or wish you could do…

•Multiple departments (sales, operations, etc.)

•Multi-brand

•Product lines

•Geographic regions

•Novice, intermediate, advanced

•Languages

•Combos

Scenario

Bio-pharmaceutical company needs to train manufacturing operators, quality 
assurance staff and maintenance staff that work in the manufacturing plant

Ask:  What would you have to consider to reuse this  content across 
different audiences?
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Even with you best planning you content can be useable across all known context, 
however content could be used in the future in a context you didn’t anticipate.  
There are straggles to deal with that too... We’ll get to that in a bit.

Writing:

Same grade level

Common terminology

Same use of voice

Same tense

Media:  Develop and adhere to a style guide

Placement, color, sizes, format, fonts,   

Reference to: Information Mapping, Simplified Technical English



When most people think of reuse they think in terms of courses, pages or assets.  
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When we talk about reusability, we are talking about all of that, and then some



Single Audience Multiple Formats (example of this)

•Student guides

•Instructor guides

•Job Aids

•Slide Decks

•Performance Support

•Web Courses
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Reuse page across courses or re-use part of a page
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Web gets, flash file

Print gets png

Mobile gets smaller less detailed
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All of strategies needed from previous
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